[IPEJIYIIPEXXIEHUE COBEPIIIEHMS KUBEPITPECTYIUIEHUM

PaccMOoTpuM  OCHOBHBIE  YJIOBKM  KHOEpPMOIIEHHHKOB, a  TakXe
PEKOMEHJAIIUU O MPOTHUBOICUCTBUIO TTOCIETHUM:

1. Kiionuposanue SIM-kapTthl.

Nudopmanmus ¢ SIM-kapTel  omepaTtopa COTOBOH  MOJABUKHOU
AJIEKTPOCBSI3U, KOTOpas TMomaja B PYKH 3JOYMBIIUICHHUKA, MOXET OBITh
CKOIHMpOBaHa (KJIOHUPOBaHA) B MaMsITh KOMIIBIOTEPA, a MOTOM IEpeHECeHa Ha
«uanctyo» SIM-kapty. Ilocne yero oHa MOXXET OBITh BBIBE€3€HA 3a TPAHUILY U
aKTUBUPOBaHA B pexuMe poyMuHra. OJIHaKO cueTa 3a OKa3aHHbIC YCIYTH CBS3U
OyJlyT BBICTABJICHBI BIaJENbIy, HA KOTOPOTO OHA 3apETrUCTPUPOBAHA.

JIst 3a1IUThl OT MOI00HOTO BHJIa MOIIIEHHUYECTBA HUKOTJA HE CIEIYeT
nepenaBatb CBol0 SIM-kapTy TpeTbHM JIHMIlaM, OCOOCHHO HE3HAaKOMBIM. Ilpu
caade TesnepoHa UiIu IPYroro yCTPOMCTBA CBSA3H B PEMOHT HEOOXOAMMO U3BJICUb
SIM-kapry.

B cayuae yrepu (kpaxu) Ttenedpona (SIM-kapTel) HE0OXOaUMO
HE3aMEJIUTENIbHO OOpaTUThCSI K CBOEMY ONEPAaTOpy COTOBOW CBSI3H IS
OKa3aHus YyCIyr mo ee OjokupoBke. OCOOCHHO CleAyeT NPHUACPKUBATHCS
JAHHBIX PEKOMEHJIAINI B cilydae yTepH TesnedoHa 3a rpaHulle Bo U30ekKaHue
HAUYMCJICHUS 3aJ0JDKEHHOCTH Ha OOJIbIIYI0 CyMMy (IpH HCIIOJIb30BaHUU
Tene(oHa 3710yMBIIIJIEHHUKAMM ), KOTOPYIO MPUJETCS BHECTH MO BO3BpAIlCHUU
B PecnyOnuky benapycb. CtouT yuuThiBaTh W TOT (DakT, 4TO cuera 3a
MOJIb30BAaHWE MOOWJIBLHON CBSI3bI0 B  PEKMME POYMHHTA BBICTABISIOTCS
OMEpPaTOpOM TMOJIb30BATENIIM HE Cpa3y, a IO MPOLIECTBUU JOCTATOYHOTO
KOJINYECTBA BPEMEHH.

2. IIpocb0a 0 momomyu.

JlocTaTo4HO pacnpOCTpaHEHHBIM BHUJ MOIIEHHHUYECTBA. AOOHEHTY
npuxogutT SMS ¢ mpocsboli 0 momommu. BapuaHTOB Takux COOOIICHHI
JIOCTAaTOYHO MHOT0, HO CyTh Y HUX oaHa. Hampumep: «Mawma (mamna, cectpa, Opat
U T.J.), IUIIy ¢ 4yXoro Homepa. Ha MoeM TenmedoHe 3aKOHYMINCH JEHBIH.
CpoYHO TOJOXH CTOJIBKO-TO pyoOsield Ha HOMEp...» MOryT NpUXOAUTH
COOOIIEHUSI O «IOMAJaHWU B aBapHIO», «HEMPHUATHOCTU C KOHTpOJEpaMu B
OOIIIECTBEHHOM TPAHCIOPTE» U T.JI.

JIns 3amuThl OT TaKOro BHJA MOIIEHHWYECTBA BCErja HEOOXOIUMO
YTOYHHUTH Y POJIHBIX, IPY3€H, 3HAKOMBIX MOJYYECHHYIO0 HH(OPMAILIHIO.

[Ipu >xemaHuu NEPE3BOHUTH HA HOMEP, C KOTOPOro MPUIILIO MOJ00HOE
SMS, crout oOpatuth Ha HETO BHUMaHHUE. Tak KaK 3TO MOXKET ObITh KOPOTKUI
HOMEp WJIM HOMEP MHOCTPAHHOTO OIMepaTopa.



3. OmudouHbIN mIaTex («BepHurte 1eHbIN!»).

CymiecTByeT HECKOJIBKO CXEM TaKOro MOIICHHUYECTBA, PACCMOTPUM HX
noapoOHee.

SMS Moxer mnpuxoauTh Kak OT OIeparopa COTOBOM  CBS3H
(37OYMBIIIIJICHHUK HAa CaMOM JieJie IIOIMOJHMI OajaHC MOOWUJIBHOTO TejedoHa
MOJIb30BaTENsl), TAK U C MPOU3BOJBLHOIO HOMEpPA, MOBTOPSSI «OPUTHHAIBHOEH
coobmienue omeparopa. [lpuuem B mepBOM clly4ae JAE€HBbIU, KaK MPaBUIIO,
3a4MCIISIOTCS HA cUeT aDOHEHTa, a BO BTOPOM — HET.

Jlanee Ha MOOWJIBHBIM HOMEpP aOOHEHTa MOJKET IOCTYNHUTh 3BOHOK C
npocbO0OM O BO3BpaTe JACHEKHBIX CPEACTB Ha OINPEACICHHBIA HOMEP
3JIOYMBIIIUVICHHUKA 3a OIIMOOYHO TIPOU3BEACHHBIM IaTeX. AOOHEHT,
MOATBEPJMB CBOE COIJIaCM€ O BO3BpATE€ JICHEXKHBIX CPEJACTB, MEPEBOIUT
YKa3aHHYI0 «OIIMOOYHYI0» CyMMY Ha MOOWJIBHBIN HOMEp 3JIOYMBIIIUICHHUKA. B
MEPBOM CJIydae 3JIOYMBIIUICHHUK OOpaIllaeTcsi ¢ 3asBJICHUEM K COTOBOMY
OlepaTopy M TMOBTOPHO TEPEBOJUT CO cYeTa aOOHEHTA-)KEPTBBI CYyMMY
«OIIMOOYHOTOY» MJaTexa. BTopoil BapuaHT pa3BUTHS COOBITHI MpeAroaraer,
YTO JCHBI'M HA cueT a0oHeHTa (PaKTUYECKH HE MOCTYMNaloT, a aDOHEHT ACIUTCS
CO 3JI0YMBIIIJIECHHUKOM CBOMMU JICHbI'AMH.

B 1esisix 3a1uThl OT TaKOT'O BUa MOIIIEHHUYECTBA HEOOXOIMMO TOMHHUTH,
4TO y BCEX OIEPaTOPOB CYIIECTBYET OTpabOTaHHash MpoIeAypa BO3Bpara
OIMMOOYHO YIUIAYEHHBIX CPEJACTB IS TOMOJIHEHUsA OajlaHca 4y»KOoro
a00OHEHTCKOr0 HOMepa.

B cnydae BO3HMKHOBEHHS TMOJOOHOW CHUTyalldd HE CTOUT IEPEBOJUTH
JICHEKHBIE CPEJICTBA HAa HE3HAKOMBIN aOOHEHTCKUH HOMEp, a PEKOMEHIYETCS
MIOCOBETOBATh 3BOHSIIEMY OOpaTHUTHCSA K OMEPAaTOpPy COTOBOM CBSI3U B IIENSX
YPEryJrupoOBaHUs JAHHOTO BOIPOCA.

4. Bxoasimue 3BOHKH ¢ HEU3BECTHBIX MHOCTPAHHBIX HOMEPOB.

JlaHHbII BU/ MOIIEHHUYECTBA TaKxKe OCHOBBIBAETCS Ha
HEBHUMATEJIHLHOCTH a0OHEHTA.

Hampumep, riry00okoit HOUbIO aOOHEHTY MTOCTYMAeT BXOIAIINNA 3BOHOK U3-
3a TPaHUIIbl, KOTOPHIA OYKBaJIBHO Cpa3y cOpachiBaeTCs, a a0OHEHT HE YCIIeBaeT
Ha HEro OTBETUTh. AOOHEHT, HaXOISICh B COHHOM COCTOSTHUH, TIEPE3BAaHUBAET HA
HEOTBEUYECHHBIM HEU3BECTHBIM WHOCTPAHHBIM HOMEP, 4 MOCIE YCTAaHOBJIECHUS
COCMHEHHUsI JIMOO HUYETO HE CIIBIIIUT, JTU0O0 Y HETO BKJIIOYAETCS aBTOOTBETUHK.
[Ipu 3TOM CO cyeTa aOOHEHTa CIHUCHIBAIOTCS JICHEKHbBIC CPEJICTBA.

JInst 3aUThl OT JAHHOTO BHJa MOIIEHHMYECTBA a0OOHEHTY HEOOXOJIMMO
MPOBEPSATh HOMEP MOOMIIBHOTO OTNIEPATOPA, HA KOTOPBIA OH COOMPAETCS ClIeNaTh
3BOHOK, ¥ 0€3 HE0OOXOJMMOCTH HE NIEPE3BAHUBATH HA HE3HAKOMbIE MHOCTPAHHbBIE
HOMeEDA.



5. CtpanHble HOMepa BXOASIIIMX BbI30BOB 1 SMS.

1ot BU/T MOUIIEHHUYECTBA MpEAIOIaracT NEATEIIbHOCTh
3JIOYMBIIIUICHHUKOB, CBSI3aHHYIO C HE3aKOHHOM TEpMHUHAIMEH (OpUTHHAIIUCH )
rojocoBoro Ttpaduka B 00X0J HaHJIEKAIUX KOMMYTAIMOHHBIX Y3JI0B
ONIEPATOPOB AIEKTPOCBS3H, YIIOJTHOMOYECHHBIX HA MPOITYCK MEXKIYHAPOIHOTO U
(nm) MexceTeBoro Tpaduka, v (1K) UCIIOJIb30BaHueM yeiyru IP-tenedonuu B
HapYILICHUE YCTAHOBJIEHHOTO 3aKOHOIATEIBLCTBOM MOPSIKA.

[logoOHas  AEATENBHOCTh  BJIEYET  HEraTUBHBIE  AKOHOMUYECKHE
MOCJIEACTBHS KaK JJIsl ONEPATOPOB AJIEKTPOCBS3H, YIIOJIHOMOUYEHHBIX Ha MIPOIMYCK
MEXKTyHApOJHOTO U (MJIM) MEXKCETEBOro Tpadrka, a TaK)Ke Ha OKa3aHUE YCIyT
teneonnu mo IP-mporokosly B Tmpenenax AEMCTBUS CETEH AIEKTPOCBSI3H
Pecnybnuku benapych, Tak u i1 aODOHEHTA, C JIMIIEBOIO CYETa KOTOPOIO B
CJIydae OCYIIECTBIICHHS 3BOHKA Ha MOJI00HBIE HOMEpa OyIyT CIIMCAaHbI CPE/ICTBA
KaK 3a UCXOJIAIUIN BBI30B.

B mensx  ocyliecTBiIEHUS ~— NPOTUBOACHCTBHUS  TaKOMYy  BHUIY
MOIIICHHUYECTBA a0OHEHT MOKET OOpaTUThCA K CBOEMY OIEpaTopy COTOBOM
CBSA3U U COOOIUTHh O MOJ00HOM (akte. Omeparop IEKTPOCBI3HU, COBEPIIUB
HEOOXOAMMBIC IEUCTBHS, CMOXKET MPECeUYb HA CTOPOHE CBOEH CETH HE3aKOHHYIO
NEATEIIbHOCTh TPETHUX JIUII.

6. 3BOHKH CO CTOPOHBI «CJYKObI MOAAEPKKI)» COTOBOI0 ONeparopa.

3/I0yMBINIJICHHUKN ~ TPEJCTABIISAIOTCS  COTPYJHHKAMHU  TEXHHYECKOM
MOJJICPKKHA OIepaTopa W MOJ Pa3IMYHBIMU TpeioraMu (HECBOEBPEMEHHAsI
oIiaTa cueTa, TEXHHYECKHE MPOOJIeMBbI, cCiiy4yaiiHas OJIOKMpOBKa aOOHEHTCKOTO
HOMEpa TEXHUYECKOW CcIyx00i, cOoii B paboTe oO0OpyaoBaHUs, MEPEBOA
000pyI0BaHUS OTIepaTopa AJis pabOThI C APYTHUMHU TOJIOCOBBIMH KOJEKAMH U T.]I.)
npeasiaraloT aOOHEHTY JIN0O MEePEeBECTH ACHBIM HAa YKA3aHHBIM UMU HOMED, JIMOO
omiatuTh ImTpad, MO0 TMEepe3BOHUThL HA KOPOTKHWK HOMEp IS PEIICHHUS
BO3HUKIIIEH MPOOJIeMbl WJIM HA HOMEp TesieoHa, HA KOTOPOM OyJeT BKIIOUEH
aBTOOTBETYHK C «PEKOMEHIAINE», KaKue ACHCTBUS MPEANPUHITL a0OHEHTY B
aJIbHEUIIIEM.

YT0oOBI UCKIIIOUUTH JAHHOW BUJI MOIIIEHHUYECTBA, HEOOXOAMMO TTIOMHUT,
YTO OMEPaTOPhl COTOBOM CBSI3M BCETJA MPUIIIANIAIOT a0OHEHTa B ()MPMEHHBIN
IEHTP MPOJaX CBOUX YCIYT B IEJISIX PEHICHUS BCEX BO3ZHUKIIUX MPOOIEMHBIX
BOTIPOCOB.

7. Beiarpsii npusa.

Ha tenedon aboHeHTa MOCTymaeT 3BOHOK (TaKKe BO3MOXKHO TOJIyYEHHE
SMS). Ilpu »5>TOoM 3BOHSIIMN MPEACTABISIETCS COTPYAHUKOM HU3BECTHOMN
paguocTaHIu, OaHKa, TeJIeKaHala WM TYPUCTUIECKOW (UPMBI U TTO3/IPABIISET
a0OHEHTA C BBIUTPHIIIEM [IEHHOTO MPU3a, TYPUCTUUECKOM OE3/IKU U T.I.

Jlnst monmydeHus mpu3a aOOHEHTY MpeJIaraeTcs B TEUCHUE ONMKANUIINX
MUHYT [€PE3BOHUTH HA KOPOTKUM HOMEP YKa3aHHOW KOMIIaHHH, IJIe¢ a0OHEHTA B



OuepeaHOM pa3 MO3APaBiIT C BBIUIPHIILIEM IIEHHOTO MpHU3a U MPEasioxar
OIUIaTUTb, HAIPUMEP, HAJIOT HA BBIUTPHILI, IEPEUHUCIIUB JACHEKHbIE CPEJICTBA HA
AJIEKTPOHHBIA KOIIEJIEK WM TPEJIOCTaBUB B TEYEHUE Yaca COTPYIHUKY
KOMITAaHUM JIAaHHBIE KapThl SKCIPECC-OIIATHI 32 YCIYTH CBI3U Ha ONPEEICHHYIO
CYMMY.

[locne »toro oOMaHyThIMi a0OHEHT MpUE3k)aeT 3a MNpU3oM B 0OducC
W3BECTHOM KOMIIAHWHU W y3HAET, YTO HUKAKOTO PO3BITPHIIIA HE MMPOBOAMIOCH.

YtoObl HE CTaTh KEPTBOW TAKOTO MOIICHHUYECTBA, HE CTOUT CHEIIHUTH
nepe3BaHMBaTh Ha KOPOTKHME HOMEpPa U OTIPABIATH JEHEXKHBIE CYMMBbI Ha
AJIEKTPOHHBIE KOIIENbKU Pa3UYHBIX IUIATEKHBIX cucTeM. Camblii BepHBIi
cmocod — oOpatuTbcss B o(duC Ha3BaHHOM KOMITAHWH, TEJICKaHAJIa,
pagroCTaHINKM, OaHKA WM TYPUCTHYECKOH (UPMBI U HA MECTE€ YTOYHUTH Y
COTPYAHHKOB BCE BOIMPOCHI, CBSI3aHHBIC C BO3MOXKHBIM BHIMTpHIIeM. He ctout
3a0bIBaTh, 4YTO, KaK IPaBWJIO, KOMIIAHWU BCET/Ja OCBEIIAIOT B CPEACTBAX
MaccoBol WH(MOpPMAIMA XOJI W PE3yNbTaThl MPOBEACHUS PA3TUIHOTO poja
PO3BITPHILIEH U aKIUH.

8. 3BOHKHM €O CTOPOHBI «0AHKOBCKHX CTPYKTYP W OpraHHu3amuii».

Bcerna ctouT moOMHUTB, YTO HACTOSIIUN TEXHUYECKHU CIICIUAJIMCT WU
COTPYJAHUK OaHKa HHUKOTI/JA, HU B KaKUX CIydasx He OyaeT 3ampaliuBaTh y
KIMEHTa KOH(GUICHIUAIbHYIO HH(POPMAIMIO, KaCaAIIIyIOCsd PEKBU3UTOB
0aHKOBCKOM KapThl, a TAKXKE€ IMEPCOHAJIbHbBIC JaHHBIC U3 ITACIIOPTa U T.]I.

B cnyyae BO3HHMKHOBEHHUSI IIOJIO3PEHMSI, YTO C BaMU pa3roBapyUBacT
3JIOYMBIIIUICHHUK, HEOOXOAMMO TIPEKPATHTh PA3roBOp, a I yTOYHCHUS
BOITPOCOB, BO3HUKIIINX C Balleil 0aHKOBCKOW KapTOW MU OAHKOBCKHM CUYETOM,
CaMOCTOSITEIIBHO TIEPE3BOHUTH MO0 HOMEPY TOpsSUeH TMHUN OaHKa, YKa3aHHOTO Ha
ero ouImaaTbHOM HHTEPHET-CalTe.

Takxe He clielyeT Nnepe3BaHuBaTh HA TOT HOMEP TesnedoHa, ¢ KOTOPOro
BAaM 3BOHWJIY 3JIOYMBIIIJICHHUKHU. Tak Kak OH C BBICOKOW CTEIIEHbIO BEPOATHOCTH
OyleT u3Ha4YaJlbHO IIOJMEHEH WM BBl CaMU MOXETE JIO3BOHUTHCS J10
3JIOYMBIIIJICHHUKOB, KOTOpBIE 3aTe€M IMPOJOJDKAT  pa3bIlpblBaTh  CBOM
«CTIEKTAKJIb.

CtouT B TOM 4YMCJIE€ UMETh B BH]y, UYTO B HACTOSIIEE BPEMs CYILIECTBYIOT
TEXHOJIOTHH, TTO3BOJISIIONINE 3JI0YMBIIIUICHHUKAM 3a0JIOKHPOBaTh TEJIC(POHHYIO
JMHUIO SKEPTBBI W TIEPEHAIPABIATh BCE IMOCICAYIOINIME €€ 3BOHKM Ha
MOIIICHHUKOB.

B nanHowM ciiyuae, €ciid y BaC UMEIOTCS IOCTATOYHBIE TTOJ03PEHUS, TO AJIs1
CBSI3U ¢ 0AHKOM BOCIIOJIL3YUTECH, K MPUMEPY, CTAITHOHAPHBIM TeIE(HOHOM.

3anmoMHHATE, HM B KOEM ClIydyae HE COOOMIalTe 3JI0YMBIIIJICHHUKAM
PEKBU3UTHI Balllel 0AaHKOBCKOM KapThl M HE OCYIIECTBIISINTE IEPEBOJ CPEICTB Ha
JIPYTUA€ CYETA, KOTOPHIC MPEIIOKEHBI 3BOHSIIINM 3J10YMBIIILICHHUKOM. )



9. K Bam npumiia SMS ¢ npocs00i nepeiTi M0 yKa3aHHON CChLIKeE
JJIS1 pa30JIOKHUPOBAHMS Balled 3JIEKTPOHHOM MOYThI, AKKAYHTAa B COLICETH U
T.J.

SMS-pacceiika B HACTOSIIEE BpPEMsS CTajla OYEHb IMOIMYJSPHBIM
WHCTPYMEHTOM JIJIsl TPOJIBUKEHUS CBOMX TOBAapoOB, pabOT M YCIyr, a TakKxke
MH(POPMUPOBAHUS KIUEHTOB O HOBBIX aKIUSAX U T.J.

K SMS, «kortopesie conmepkaT CCBUIKY, CJIEAYET OTHOCUTBCS C
HACTOPOXXEHHOCTBhIO. YUMTHIBas, 4YTO o00beM SMS orpaHudeH, MHOTHE
KOMIIAHWH UCIIOJB3YIOT CEPBUCHI MO COKPAIICHUIO CChUIOK U MOHATH, HA KAKOU
WHTEPHET-PECYPC BEIET KOHKPETHAS CChUIKA, HE MPEJICTABISETCS BO3MOKHBIM.

OTHUM W TONB3YIOTCSA 3JIOYMBIIUIEHHUKH, MEPEHANpPaBisisd MPU MOMOIIH
Takux SMS, conepxalux COKpaileHHbIe CChUIKUA, HA CBOU PECYPCHI, TJI€ 00OBIYHO
Ha BHU3YaJlbHO CXOXEW C OPUTHMHAIBHOM CTPAaHUIIEH HWHTEPHET-pecypca
3JIOYMBIIUVICHHUKY MPEJIararoT, K IPUMEPY, BBECTH CBOM JIOTHH U NApOJib WIH
WHBbIC JIaHHBIC, KOTOPHIC 3aTE€M IOJIYYalOT 3JIOYMBIIUJICHHUKH JJI JIOCTyIa K
BallleMy JIMYHOMY KaOWHETY, CTPAHUIIE COLICETH U T.J.

Kpome Toro, mepexoj mo CChUIKE MOXET O3HA4YaTh ABTOMATHYECKUM
aKIEeNnT IpeaIaraéMoi yCiyru.

[lepen mepexonoM MO CChUIKE, MPUCIAHHON B SMS, Bcerna cieayer ene
pa3 nepenpoBepuTh HHPOPMaIMIO, TO3BOHUB HA TOPSAUYIO JIMHUIO CEpBHUCA WU
3al/1s1 HA UX UHTEPHET-PECYPC.

Cmoum nomHumv, Ymo MOWIEHHUKU UOYM 8 HO2Yy CO 8peMeHeM, d
00wecmeo NOCMOAHHO NOGBLIUIAEM YPOBEHL CEOUX UUPPOBHIX 3HAHUIL, 6CE
O0obwe  y3Haem 0 COUUANBHOU  UHMCEHEPUU U  UHBIX Memooax
310YMbIULTIEHHUKO8, HOIMOMY UCHOJIb3yeMble Celliuac noC1eOHUMU CROCOObL U
cpeocmea 071 XUWACHUA OCHEHCHBLIX CPeOCmE 6 CKOPOM 6peMEeHU MO2ym
CMamov HeaKmyaabHbIMU, HOINOMY 8 IH000U CUMYAUUU HYHCHO OCIACAMbCA
HPe0ebHO GHUMAMENbHBIMU U 0OCKOHAIbHO PA300pamuvCa 6 Cyuyusuiemcs,
npexcoe uem CoOOWUmMb KOMY-mO C80U NEPCOHAIbHbIE OAHHblE WU
coeepuiumos Kakue-iuoo oeiicmeus no yKazauuio mouwiennuka. Beov Bawa
bezonacnocmo, 6 nepeyio ouepeonv, 8 Bawux pyxax!



